
Springerville Town Council Chambers - 418 E. Main St. Springerville, AZ
85938

Pursuant to A.R.S. Section 38-431.02, notice is hereby given to the members of the Springerville
Town Council and to the general public that the Council will hold a meeting open to the public at the
Springerville Town Hall, 418 East Main Street, Springerville, Arizona. The Town Council reserves
the right to adjourn into Executive Session in accordance with Arizona Revised Statutes Section 38-
431.03 (A)(1)(3)(4) and (7) for legal consultation on any of the following agenda items.

** AGENDA AMENDED 8.14.23 ** TOWN COUNCIL MEETING: 6:00 P.M.

1. CALL MEETING TO ORDER AND PLEDGE OF ALLEGIANCE:
2. INVOCATION:
3. ROLL CALL:

Members of the Town Council or Legal Counsel that are unable to be present in person at a
scheduled Council meeting, may participate in the meeting by telephone or video conference.

4. PUBLIC PARTICIPATION:
This portion of the agenda is set aside for the public to address the Council regarding items, whether
they are listed on the agenda for discussion or not. However, the Council cannot engage in
discussion regarding any item that is not officially listed on the agenda for discussion and/or action
(A.R.S. §38-431.02(H).) Comments are limited to a 3 minute time period.

5. COUNCIL, MANAGER AND STAFF REPORTS:
Summary reports will be given on the items listed and no action will be taken on any matters
mentioned in the summary unless listed in the agenda. (A.R.S. 38.431.02(k)

a. Mayor & Council Reports: Summary Updates on committee meetings.
b. Manager Tim Rasmussen: Summary Updates & presentation(s)

TOWN COUNCIL REGULAR MEETING
Wednesday, August 16, 2023 at 6:00 pm

Attendees: Staff: Town Manager Tim Rasmussen, Town Clerk Kelsi Miller,
Town Attorney Brandon Kavanagh (telephonically), Chief of Police Dayson

Merrill, Officer Ben Harrison, Officer Ismael Amaya, Public Works Kevin
Plympton



c. Staff Reports: Summary Updates
6. CONSENT ITEMS:

a. Consider approval of July 19, 2023 Regular Council Meeting Minutes.
b. Consider approval of July 25, 2023 Special Council Meeting Minutes.
c. Consider ratification and approval of the accounts payable register from July 11, 2023

through August 8, 2023.
d. Consider approval of Resolution 2023-R009, amending the ethics policy.

OLD BUSINESS

NEW BUSINESS

7. RESOLUTION 2023-R008:
Discussion and possible action to approve Resolution 2023-R008, regarding the appointment of an
official Destination Marketing Organization.

8. TOURISM TAX FUND REQUEST: FALL FEST
Discussion and possible action on the request of Tourism Tax funds in the amount of $750.00 for the
Springerville Fall Festival.

9. RATIFICATION OF EASEMENT:
Discussion and possible action to ratify the perpetual easement for public utilities.

10. LEASE RENEWAL - COMMUNITY PRESBYTERIAN CHURCH:
Discussion and possible action regarding the renewal update for with the Community Presbyterian
Church.

11. COMMUNITY SERVICES TITLE VI PLAN APPROVAL:
Discussion and possible action to approve the Title VI plan for the ADOT 5310 grant requirement.

12. LEGAL SERVICES:
Discussion and direction regarding legal services for the Town of Springerville.

13. EXECUTIVE SESSION:
a. Notice of Claim - J. Casillas

Discussion or consultation for legal advice with the attorney or attorneys of the public body
regarding the notice of claim from Jason Casillas pursuant to A.R.S § 38-431.03 (A) (3) .

b. **AMENDED 8.14.23** - TOWN MANAGER CONTRACT
Discussion and possible action to enter into Executive Session regarding Town Manager
Rasmussens employment contract pursuant to A.R.S. § 38 431.03 (A) (1).

14. **AMENDED 8.14.23** ACTION AS A RESULT OF EXECUTIVE SESSION:
15. ADJOURNMENT:

Submitted by: ___________________________________________

Posted by: _____________________________________________



Members of the public who only want to provide written comments can express their comments by
emailing the Town Clerk at kmiller@springervilleaz.gov to be read or summarized during the call
to the public. All comments must be submitted by 12:00 p.m. on the day of the meeting.

Americans with Disabilities Act (A.D.A.): The Town of Springerville intends to comply with A.D.A. If
you are physically challenged or disabled and need special accommodations to participate in this
town meeting, please contact the Town Clerk at (928) 333-2656 ext. 224 forty-eight (48) hours prior
to the meeting to arrange necessary accommodations.

Contact: Kelsi Miller, Town Clerk (kmiller@springervilleaz.gov (928) 333-2656 x 224) | Agenda published on
08/10/2023 at 8:39 AM



 Town Council Agenda Staff Report 
  

COMMUNITY SERVICES DEPARTMENT REPORT 
AUGUST, 2023 

 
 

 
 
MONTHLY REPORTING 
Financial/Statistical Reports and Grants completed for the following grants/contracts: 
Aging & Adult Congregate Meals and Aging & Adult Meals on Wheels; Headstart Invoicing and Production Sheets; 
NACOG - Aging and Adult Transportation Services; ADOT – 5310 Reporting; Arizona Long Term Care (ALTCS) Meal 
Program; Senior Community Senior Employment Program (SCSEP); St. Mary’s Senior Citizens Food Box Program, 
United Food Bank Community Food Box Distribution and monthly report; Low Income Home Energy Assistance 
Program DES – Monthly Reporting; U of A Coop Ext. – Invoicing, Reports and annual closeout submission 

 
 
July Community Assistance and Senior Services Counts: 

Senior & Meal Services 

  

Low Income Assistance Services 

Congregate Meals   367 Food Commodity Box (households)    302 

Home Delivered Meals   433 Food Cards      12   

Long Term Care Meals     42 Bus Pass        6 

Indigent Meals     30 Fuel Cards        7 

HEAD START Meals served   416 Utility Apps/Deposits & assistance      13 

Total Meals Served 1288           

Senior Equipment       1 Rental Assistance        5  

Transportation Units   164 Pet Food Bags Delivered        4 

Volunteer Hours     81 Senior Food Boxes    128 

             
 
Nutrition Education Program 

Location Age Group Curriculum # Participants # Classes 

Senior Center Seniors Nut Ed/ Food Demo 15 2 

Boys & Girls Club K-8 My Plate 20 4 
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Report for July 2023 
 

Springerville Heritage Center & Casa Malpais Archaeological Park / 
Community Event Planning 

 
• There were approximately 366 guests to the museum in July.   

 

• There were 50 people who took the Casa Tour in July.  Revenue from tours 
was $500.  
 

• The hot weather seemed to be a deterrent for museum visitors and tour 
participants alike.  However, as always, the feedback from patrons regarding 
the Museum and Casa was positive.    
 

• New flags were ordered for patriotic holidays.  The flags will match the flags 
that Eagar put up for July 4th.   
 

• We are gearing up for Fall Fest.  The 62’ inflatable obstacle course has 
arrived.  We have put out the request for volunteers for the event.  
Springerville is participating in the scarecrow contest alongside Eagar this 
year. Hopefully we will have scarecrows throughout both towns.  
Springerville will be decorating with the small banners and straw bales as 
well. 
 

• We will be combining our Halloween event with Eagar.  It will take place at 
Ramsey Park.  Now that the fire department has moved, there won’t be a 
Haunted House on Main Street.  Therefore, it will be much safer for the kids 
to have the event in a park.  Ramsey Park has lighting for night events.  We 
will be taking our blow up decorations to the event and we will purchase our 
usual amount of candy to be combined with Eagar’s.  



• The Christmas banners chosen by Council and the banner enhancers were 
ordered. 



Town Council Agenda Staff Report 
 
 
 
August 2023 

Mayor & Council Report for Planning and Zoning/Building Inspector 
 
 Planning and Zoning Director Travis Udall started his new role on August 3,2023. Alongside the 
manager, they have identified 12 code infraction locations and will be addressing them right 
away. He also has met with managers from Dollar General and Bradco on getting the weeds in 
front of the business removed. He sat down with commissioner Terry Shove to get a feel for the 
Planning and Zoning process.  
 
There is no Planning and Zoning meeting for the month of August and will be preparing for 
September’s meeting.  
  



TO:   Springerville Town Council 
FROM:   Kelsi Miller, Town Clerk  
DATE:    08/10/2023 
SUBJECT: Consent Items

 

SUGGESTED MOTIONS:  

 

I move we approve consent items 6a, 6b, 6c, and 6d as presented.  

 

Or I move we do not approve this item.  

 

Or I move we table this item.  

 

 

 

 

 

 

 

 

 

 

 

 

 STAFF REPORT:  

 

See attachments  

TOWN OF SPRINGERVILLE 

MEMORANDUM  



Springerville Town Council Chambers - 418 E. Main St. Springerville, AZ
85938

Pursuant to A.R.S. Section 38-431.02, notice is hereby given to the members of the Springerville
Town Council and to the general public that the Council will hold a meeting open to the public at the
Springerville Town Hall, 418 East Main Street, Springerville, Arizona. The Town Council reserves
the right to adjourn into Executive Session in accordance with Arizona Revised Statutes Section 38-
431.03 (A)(1)(3)(4) and (7) for legal consultation on any of the following agenda items.

TOWN COUNCIL MEETING: 6:00 P.M.

1. CALL MEETING TO ORDER AND PLEDGE OF ALLEGIANCE:

Minutes:
Mayor Reidhead called the meeting to order at 6:00 p.m. Slade Morgan led the pledge of
allegiance.

2. INVOCATION:

Minutes:
Bob Falquez, the Pastor of the Community Presbyterian Church offered the invocation.

3. ROLL CALL:

Minutes:
Present: Shelly Reidhead, Mayor; Richard Davis, Vice-Mayor; Douglas Henderson, Councilor;
Donald Scott, Councilor; Florencio Lozoya, Councilor
Staff: Town Manager Tim Rasmussen, Town Clerk Kelsi Miller, Town Attorney Brandon Kavanagh
(telephonically), Public Works Director Steve Christensen, Public Works Robert Pena

4. PUBLIC PARTICIPATION:

Minutes:
Terry Shove addressed the Mayor and Council. She encouraged them and the community to
purchase tickets for the Ultimate White Mountain Raffle that benefits the Chamber of Commerce

TOWN COUNCIL REGULAR MEETING
Minutes

Wednesday, July 19, 2023 at 6:00 pm



and the Boys and Girls Club. There is only a month left until the raffle. She next reported the Boys
and Girls Club have acquired a building, the former Pack Shack has been donated to them.
School starts on August 8th. The district has 8 new teachers this year. Most teaching positions
have been filled; they are still hiring aides. The school is continuously growing in enrollments.  
Annette Garcia and David DiMeno with the Come Back Ranch Animal Sanctuary addressed the
Mayor and Council. They gave an overview of what the Come Back Ranch in Eagar does. They
are providing horse therapy to local veterans. They rescue horses that people either can't keep or
are going to slaughter. These horses are rehabilitated and used for veterans' therapy or the youth
programs. The youth programs help those going through troubled times or just wanting to join the
pony club. They passed out a brochure to Council with additional information.
  Rich King of Nutrioso addressed the Mayor and Council. He explained he is running for a State
Representative seat. He explained he does not know what the current representatives are doing
for us, and he feels they aren't doing enough. He is running to be a voice for our community. He
explained he travels for work and sees that our areas needs are not being fulfilled. He wants
anyone with concerns about the area to reach out to him.  
Monica Bohning addressed the Mayor and Council. She referenced Resolution 2023-R007 that is
being considered this evening. She thanked them for taking a proactive stance and expressed her
support for the Resolution and urges they push it forward to an Ordinance.   Jim Tieman
addressed the Mayor and Council. He explained he is a volunteer with the Police Department.
They plan to show a presence as kids go back to school. He also offered support for Resolution
2023-R007 being considered tonight. He expressed he is happy to see this and hopes Eagar does
something similar.

5. COUNCIL, MANAGER AND STAFF REPORTS:
a. Mayor & Council Reports: Summary Updates on committee meetings.

Minutes:
Councilor Henderson reported that he attended a PSPRS Local Board Meeting. During this
meeting they approved the new hire of Officer Maly and appointed Amy Sloane as the Local
Board Secretary.   Mayor Reidhead updated that the grant for broadband is still waiting a
state signature.   Vice-Mayor Davis commented that we had a great fourth of July including
the firework show. He thanked the town and staff for supporting it.   Councilor Scott reported
on his meeting with Real AZ. They are working on a website to promote economic
development to both Navajo and Apache County.

b. Manager Tim Rasmussen: Summary Updates & presentation(s)

Minutes:
Town Manager Rasmussen reported he attended a meeting today with Eagar regarding
upcoming events. Fall Fest will be held on October 7th and the Santa Clause event will be in
Eagar this year. Next, he reported Maverick is moving forward and will be submitting plans.
Once we receive those we will send them to the ICC for review before issuing a building
permit. Tim reported on personnel, the airport manager is moving and we are actively
advertising for that position. Jeff Fischer in the heritage center has resigned also, Beth
Conlin has accepted the assistant director position. The police department currently has 8
active officers and a new cadet. Manager Rasmussen explained we received a lot of



positive feedback on the Fourth of July. He read a letter of support on our Fireworks show.
We also had 82 floats in our parade this year. Lastly, he explained we are looking at buying
new holiday banners and would like Councils feedback.

c. Staff Reports: Summary Updates

Minutes:
Steve Christenson, Director of Public Works reported he is working towards getting the
sewer project back up and going again.

6. PRESENTATION ROUND VALLEY UNIFIED SCHOOL DISTRICT: BOND

Minutes:
Slade Morgan the Superintendent of the School and Cass Pond (via Zoom) addressed the Mayor
and Council. He explained the state provides opportunities for schools to go out for bonds for
capital improvement projects. The Round Valley Unified School District will be proposing a bond to
voters for the November 7, 2023, all mail-in election. They will be asking for a $15 million bond to
be paid back in 20 years. They are proposing $8 million in 2024 and $7 million in 2027. He gave
the history of the former bonds that were from 2008 and 2009. Those bonds were paid off 5 years
early. They further explained the capital improvement projects they would be using the funds for;
providing building renovations and repairs to all school buildings, providing technology, furniture,
and equipment, purchasing additional school busses, upgrading athletic facilities, and improving
school grounds and parking lots. They further explained this would affect taxpayers almost as a
continuation of the old bonds. The amount would be $.3739 per $100 of assessed value meaning
$37.39 per $100,000 market value. Councilor Henderson asked how they were able to pay off the
former bonds early, they said they amortized the remainder of them five years ago and paid off
those big chunks each year, around $700-$800 thousand a year. The Councilor questioned if they
were able to pay that bond off so quickly, if they need another one, or if they could use that money
to get some CIP's done. Council asked who would be paying for the election, and Mr. Pond said
the school district would be. They discussed that it will actually be on assessed values, not market
values so it won't fluctuate. He put it in perspective with market value to make it easier for people
to understand how it will affect them.

7. PRESENTATION BY THE SPRINGERVILLE EAGAR REGIONAL CHAMBER OF COMMERCE:
TOURISM

Minutes:
Tony Contreras, the President of the Springerville Eagar Chamber of Commerce addressed the
Mayor and Council. He explained the issues the community is facing. He read the Chamber of
Commerce's mission statement. Becky Christensen explained the chamber has been our
Designated Marketing Organization for the past two years. This allows them additional resources
for marketing in the area. She explained the different magazines, advertisements, and billboards
they were able to get our area in with these efforts. She gave the history of the chamber. Hazel
Wolf next addressed the Council. She explained what the White Mountain Dinosaur Exploration
Center was and the history of it. She explained they work with the U of A extension office and
other organizations. They do not sell the fossils. She briefed on TEP and the funds they have
available for communities that will be affected by the closure of the power plant. She further



explained they are asking the Town to move the Town Hall offices and allowing them to use that
space to expand the museum and have an emergency operations center.

8. CONSENT ITEMS:

Minutes:
ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Donald Scott to approve
consent items 8a, 8b, and 8c as presented.
DISCUSSION: None
Vote results:
Ayes: 5 / Nays: 0

a. Consider approval of the June 21, 2023 Regular Council Meeting Minutes.
b. Consider approval of the June 21, 2023 Council Work Session Meeting Minutes.
c. Consider ratification and approval of the accounts payable register June 22, 2023

through July 10, 2023.
9. PUBLIC HEARING:

Minutes:
FIRST ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Donald Scott to
enter into a public hearing to take public and Council comments on the Fiscal Year 23/24 budget
and the liquor license ownership from The Averys to The Gateway.
Vote results: Ayes: 5 / Nays: 0
COMMENTS/DISCUSSION: Danielle Hummel commented to remind Council to budget for the
Springerville Park improvements.
SECOND ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Donald Scott
to exit the Public Hearing and enter back into Regular Session at 7:03 pm. Vote results: Ayes: 5 /
Nays: 0

a. FISCAL YEAR 23/24 BUDGET:
b. LIQUOR LICENSE TRANSFER:

OLD BUSINESS

10. SECOND READING ORDINANCE 2023-002: ORDER OF BUSINESS

Minutes:
Mayor Reidhead completed the second reading of Ordinance 2023-002 out loud and into the
record.

11. ACTION ORDINANCE 2023-002: ORDER OF BUSINESS

Minutes:
ACTION: Motioned by Councilor Donald Scott, seconded by Vice-Mayor Richard Davis to adopt
Ordinance 2023-002 AN ORDINANCE OF THE TOWN OF SPRINGERVILLE, APACHE COUNTY
ARIZONA, AMENDING TITLE 2 “ADMINISTRATION AND PERSONNEL”, CHAPTER 2.04
“TOWN COUNCIL”, SECTION 2.04.130 “ORDER OF BUSINESS” OF THE SPRINGERVILLE
MUNICIPAL CODE AND DESIGNATING AN EFFECTIVE DATE.
DISCUSSION: None



Vote results:
Ayes: 5 / Nays: 0

12. SPRINGERVILLE-EAGAR CHAMBER OF COMMERCE:

Minutes:
ACTION: Motioned by Councilor Douglas Henderson, seconded by Vice-Mayor Richard Davis to
not participate in the Chamber Board.
DISCUSSION: Councilor Henderson expressed that Manager Rasmussen has too much on his
plate right now. Mayor Reidhead agreed, this can be visited at another time if need be.
Vote results:
Ayes: 5 / Nays: 0

NEW BUSINESS

13. LIQUOR LICENSE TRANSFER:

Minutes:
ACTION: Motioned by Councilor Douglas Henderson, seconded by Vice-Mayor Richard Davis to
approve the liquor license application for The Gateway from Bar A LLC (The Averys).
DISCUSSION: None
Vote results:
Ayes: 5 / Nays: 0

14. FISCAL YEAR 23/24 FINAL BUDGET:

Minutes:
ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Douglas Henderson to
adopt the Town of Springerville's final 2023/2024 budget.
DISCUSSION: None
Vote results:
Ayes: 5 / Nays: 0

15. TOURISM TAX REQUEST:
a. Buses by the Lake:

Minutes:
ACTION: Motioned by Councilor Douglas Henderson, seconded by Councilor Donald Scott
to approve the Tourism Tax Fund request for the Buses by the Lake event in the amount of
$750.00
DISCUSSION: None
Vote results:
Ayes: 5 / Nays: 0

16. PROFESSIONAL SERVICES AGREEMENT: ARMSTRONG

Minutes:
ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Douglas Henderson to
approve the professional services agreement with Armstrong Consultants, Inc. to provide
consultation services to the Springerville Municipal Airport.



DISCUSSION: Manager Rasmussen explained we went our for a request for qualifications for the
airport engineers, as required by the FAA. A review panel reviewed the responses and ranked
them. Armstrong was chosen.
Vote results:
Ayes: 5 / Nays: 0

17. SPRINGERVILLE WEBSITE AWARD: GOVBUILT

Minutes:
ACTION: Motioned by Councilor Donald Scott, seconded by Councilor Douglas Henderson to
award the RFQ for the website redesign, hosting, and maintenance to GovBuilt for an amount not
to exceed $10,000 for implementation and an amount not to exceed $3,750 for annual hosting and
support and authorize the Town Manager to negotiate a contract.
DISCUSSION: Manager Rasmussen explained we went out for an RFQ for the rebuild,
maintenance, and hosting of our website. We had 20 responses. Of those we recommend
GovBuilt. They have more municipal experience than private, can interface with our GIS, and
create programs with built-in capacities similar to the former see click fix software.
Vote results:
Ayes: 5 / Nays: 0

18. RESOLUTION 2023-R007:

Minutes:
ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Douglas Henderson to
adopt Resolution 2023-R007.
Vice-Mayor Davis read the Resolution out loud and into the record.
DISCUSSION: None
Vote results:
Ayes: 5 / Nays: 0

19. DRUG AND ALOCHOL POLICY:

Minutes:
ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Donald Scott to adopt
the proposed drug and alcohol policy.
DISCUSSION: Manager Rasmussen explained the current drug and alcohol policy for the Town is
from 1993. The Town is in need of an update, especially since the passing of Proposition 207.
Vote results:
Ayes: 5 / Nays: 0

20. ETHICS POLICY UPDATE:

Minutes:
Vice-Mayor Richard Davis declared a conflict of interest and recused himself from this agenda
item.
ACTION: Motioned by Councilor Douglas Henderson, seconded by Councilor Donald Scott to
adopt the revised ethics policy for Elected/Appointed Councilmembers and Board/Commission
Members.



DISCUSSION: Manager Rasmussen and Town Attorney Kavanagh explained that the ethics
policy was recently reviewed. It was found that there is some language in it that needs to be
addressed. Firstly, the policy references a Town Charter and personal rules, which we do not
have. Secondly, the Springerville employee manual already addresses nepotism. He compared
the ethics policy to the handbook, which did not line up. He read the employee manual regarding
nepotism. Their is no reason to repeat the language in the ethics policy to line up to the employee
manual. When you do this you increase the chances of future updates not getting updated in both
and having contradicting language again. We are proposing to delete the language in the ethics
policy and have the employee manual be the policy for nepotism.
Vote results:
Ayes: 4 / Nays: 0

21. ADJOURNMENT:

Minutes:
Motioned by Vice-Mayor Richard Davis, seconded by Councilor Donald Scott to adjourn the
meeting.
DISCUSSION: None   Vote results: Ayes: 5 / Nays: 0
 
 
___________________________________________.
Shelly Reidhead, Mayor
ATTEST:
 
___________________________________________.
Kelsi Miller, Town Clerk
I hereby certify that the foregoing is a true and copy of the minutes of the Springerville Town
Council in a Regular Meeting on __________________________. I further certify that the meeting
was duly called and a quorum was present.

                                               Dated this _______ day of ____________, 2023

______________________________________________________. Kelsi Miller, Town Clerk

Members of the public who only want to provide written comments can express their comments by
emailing the Town Clerk at kmiller@springervilleaz.gov to be read or summarized during the call
to the public. All comments must be submitted by 12:00 p.m. on the day of the meeting.

Americans with Disabilities Act (A.D.A.): The Town of Springerville intends to comply with A.D.A. If
you are physically challenged or disabled and need special accommodations to participate in this
town meeting, please contact the Town Clerk at (928) 333-2656 ext. 224 forty-eight (48) hours prior
to the meeting to arrange necessary accommodations.

Contact: Kelsi Miller, Town Clerk (kmiller@springervilleaz.gov (928) 333-2656 x 224) | Minutes published on



08/07/2023 at 4:59 PM



Springerville Town Council Chambers - 418 E. Main St. Springerville, AZ
85938

Pursuant to A.R.S. Section 38-431.02, notice is hereby given to the members of the Springerville
Town Council and to the general public that the Council will hold a meeting open to the public at the
Springerville Town Hall, 418 East Main Street, Springerville, Arizona. The Town Council reserves
the right to adjourn into Executive Session in accordance with Arizona Revised Statutes Section 38-
431.03 (A)(1)(3)(4) and (7) for legal consultation on any of the following agenda items.

TOWN COUNCIL SPECIAL MEETING: 5:30 P.M.

1. CALL MEETING TO ORDER AND PLEDGE OF ALLEGIANCE:

Minutes:
Mayor Reidhead called the meeting to order at 5:30 p.m. and led the pledge of allegiance.

2. ROLL CALL:

Minutes:
Present: Shelly Reidhead, Mayor; Richard Davis, Vice-Mayor; Douglas Henderson, Councilor;
Donald Scott, Councilor; Florencio Lozoya , Councilor
Staff: Town Manager Tim Rasmussen, Town Clerk Kelsi Miller (telephonically)

NEW BUSINESS

3. PLANNING AND ZONING DIRECTOR:

Minutes:
ACTION: Motioned by Councilor Douglas Henderson, seconded by Councilor Donald Scott.
DISCUSSION: Manager Rasmussen explained that we advertised this position starting in March
of 2023 in multiple places and sites including 6 times in the newspaper. We received ten resumes
over the months. Once we finally felt we had enough qualified resumes to hold interviews we
contacted candidates. Some candidates were no longer interested and some declined the
interview. We conducted two interviews; Mr. Udall was unanimously chosen by the hiring panel for

TOWN COUNCIL SPECIAL MEETING
Minutes

Tuesday, July 25, 2023 at 5:30 pm



the position.
Vote results:
Ayes: 5 / Nays: 0

4. ADJOURNMENT:

Minutes:
ACTION: Motioned by Vice-Mayor Richard Davis, seconded by Councilor Donald Scott to adjourn.
DISCUSSION: None   Vote results: Ayes: 5 / Nays: 0
 
 
___________________________________________.
Shelly Reidhead, Mayor
ATTEST:
 
___________________________________________.
Kelsi Miller, Town Clerk
I hereby certify that the foregoing is a true and copy of the minutes of the Springerville Town
Council in a Special Meeting on __________________________. I further certify that the meeting
was duly called and a quorum was present.

                                               Dated this _______ day of ____________, 2023

______________________________________________________. Kelsi Miller, Town Clerk
Vote results:
Ayes: 5 / Nays: 0

Americans with Disabilities Act (A.D.A.): The Town of Springerville intends to comply with A.D.A. If
you are physically challenged or disabled and need special accommodations to participate in this
town meeting, please contact the Town Clerk at (928) 333-2656 ext. 224 forty-eight (48) hours prior
to the meeting to arrange necessary accommodations.

Contact: Kelsi Miller, Town Clerk (kmiller@springervilleaz.gov (928) 333-2656 x 224) | Minutes published on
08/07/2023 at 5:17 PM





























 

 

ETHICS POLICY FOR ELECTED/APPOINTED 

COUNCIL MEMBERS AND BOARD/COMMISSION 

MEMBERS 
 

 

 

 

 

 

 

Adopted by the Springerville Town Council March 9, 2022 

 

 

 

 

 



 

 

I. Town of Springerville Ethics Policy  

 

IT IS THE POLICY of the Town of Springerville to uphold, promote, and demand the highest standards of 

ethics from all of its officials, whether elected/appointed to Town Council or to advisory bodies. 

Accordingly, all members of Town boards, commissions, committees and the Town Council (“Officials 

Officials”) shall maintain the utmost standards of personal integrity, truthfulness, honesty and fairness 

in carrying out their public duties, avoid any improprieties in their roles as public servants, comply with 

all applicable laws, and never use their Town position or powers improperly or for personal gain.  

The Town of Springerville and its Officials members all share a commitment to ethical conduct in service 

to their community. This Code of Ethics has been created to ensure that all elected and appointed 

officials and advisory board members have clear guidance for carrying out their responsibilities. 

II. Applicable Laws and Policies  

A. General Character  
Officials are often called upon to make decisions that affect various groups and individuals adversely. 

Balancing diverse constituent interests is a difficult task. While someone will always be disappointed in 

decisions, officials shall adhere to ethical standards that eliminate disappointment borne of dishonesty, 

conflicts of interest, unfairness or illegality. Preservation of public trust is critical for the preservation of 

democracy.  

 

A certain amount of detail is required in any code of ethics so that it serves as a clear guide. However, at 

the core of ethical behavior are some basic standards that officials shall use to reach a level of conduct 

that strives to be beyond reproach. Treating others as you would have them treat you is always a good 

ethical test. Another standard is to reflect on how your actions or decisions might be viewed by persons 

you or the public holds in high regard because of their ethical integrity.  

 

1. Honesty and Integrity.  
 

Honesty and integrity shall be the primary values in all issues. The public trust in the Town 

Council and citizen boards can be a reality only when public officials are truthful.  

 

2. Fairness and Respect.  
 

All issues and citizens shall be handled with fairness, impartiality and respect. Officials  have an 

obligation to treat all citizens fairly, such as by dividing time reasonably among potential 

speakers on an issue at a public hearing or meeting. In reviewing, discussing and deciding issues, 

Officials have an obligation to be accessible, open and direct, not only with the other members 

of the public body, but also to the citizens and business representatives who appear before 

them. The public is entitled to communicate with their public servants and understand the 

position of the public body  on public issues.  

 



 

 

3. Effort.  
 

Officials  have an obligation to attend meetings and to be prepared. It is expected that these 

officials will review the materials, participate in discussions and make an informed decision on 

the merits of the issue. 

  

B. Conflict of Interest  
 

Officials  must be constantly on guard against conflicts of interest. In short, Officials  shall not be 

involved in any activity which conflicts with their responsibilities to the Town and its residents. The 

people of Springerville have a right to expect independence and fairness toward all groups without 

favoring individuals or personal interests.  

 

1. Self-Dealing and Financial Disclosure  

 
Arizona conflict-of-interest laws apply to all Officials, who must be consistently aware of any 

potential issues which may appear to be self-dealing. Officials must not be involved in discussing or 

deciding any issue over which they have jurisdiction as a Council or board member which may impact 

the member, or the member’s family, financially.  

 

It should also be noted that Councilmembers must comply annually with the Financial Disclosure Act, 

as outlined in A.R.S. §§ 38-541-545.  

 

2. Disclosure of and Policy on Acceptance of Gifts and Favors  
 

Arizona law prohibits Officials  from receiving anything of value or any compensation other than their 

normal salary for any service rendered in connection with that person’s duties with the Town. A.R.S. 

§ 38-505(A).  

 

Officials  must consider ethical principles before accepting personal gifts of entertainment and 

sports/athletic activities.  

 

Within two business days of receipt of the following gifts or favors in Springerville, or within two 

business days of returning to Springerville after receipt of a gift of favor while traveling outside of 

Springerville, Officials  shall disclose in writing to the Town Clerk all gifts, benefits, or favors received 

from people with a financial interest in business before the Town, or which may come before the 

Town, that:  

 

• relate to professional or collegiate sports, athletic, or entertainment activities or tickets, or  

 

• have a face value of $50 or more, amount subject to periodic review.  

 



 

 

Under no circumstances shall a council or board member accept a gift or favor that is a bribe, or 

reflects, to a reasonable person, an effort to improperly influence the member contrary to that 

member’s responsibility to the public to act impartially and on the merits of a matter.  

 

When in doubt about these requirements, Officials  shall disclose the gift, benefit or favor. All 

disclosures will be kept for public record by the Town Clerk.  

 

In summary, you can follow this checklist:  

• Does the gift or favor come from someone with business before the Town or which may come 

before the Town?  

 

• And does the gift or favor exceed $50 dollars in value, or consist of the type of sports or 

entertainment tickets described above?  

 

• And did you accept the gift or favor for yourself or another?  

 

If you answer “yes” to all these questions, then the gift or favor has to be reported to the Town Clerk.  

 

If you answer “no” to any of these questions, then the gift or favor does not have to be reported to 

the Town Clerk unless it represents a bribe or other improper influence as described above.  

 

Gifts having a value greater than $50 that are donated to the Town or a bona fide charity also do not 

need to be reported.  

 

This section does not apply to gifts exceeding $50 in value and intended for the Town rather than as a 

personal gift to a Councilmember or board member. These items are Town of Springerville property. 

Officials  who receive a gift on behalf of the Town exceeding $50 in value shall promptly turn the gift 

over to the Town Manager for public display or other appropriate handling.  

 

3. Loyalty  
 

Officials  have an obligation to put the interests of the Town of Springerville over all personal 

considerations. Their goal should be “what is in the best interest for the broadest public good of the 

Town of Springerville, consistent with constitutional and other legal protections for minority, 

property, and other interests.” 

C.      Legal Compliance  

1.     Meetings  

Public Access: Open Meetings and Public Records  

Discussion of issues which may appear before the Council or citizen board shall be prohibited when a 

situation arises where a quorum of the Council or board exists. Numerous Arizona and Town laws 

require that meetings of public bodies be open to the public and that public records be available for 



 

 

inspection. Open Meeting Laws are found in A.R.S. §§ 38-431 through 431.09 and in the Town Code 

Section 2.04.100, and Public Records Laws are found in A.R.S. §§ 39-121 through 121.03.  

2.      Attendance  

a. Mayor and Town Council  

 

A quorum of  councilmembers may discipline another councilmember if he or she misses three 

(3) consecutive and duly noticed meetings of the Town Council without good cause. Duly noticed 

meetings of the Town Council include regular council meetings, special council meetings, study 

sessions, policy sessions, executive sessions, budget review meetings, and council committee 

meetings to which a councilmember is assigned.  

 

 

b. Boards, Commissions and Committees  

 

If a member fails to attend three (3) consecutive and duly noticed meetings of Town Boards, 

Commissions and Committees  without being excused for good cause, the Town Council may 

declare the seat vacant and appoint a replacement.  

 

Members of Town boards, commissions and committees are expected to attend all regularly 

scheduled meetings and should make every effort to do so. The Town Council appoints members 

for their experience, background and perspective in a particular policy area, and desires the 

benefit of knowledgeable consideration and judgment. Moreover, boards, commissions and 

committees cannot conduct any business unless a quorum is present. Members should notify the 

chairperson of the board or the staff liaison regarding any meeting missed or to be missed.  

 

 

3. Disclosure of Confidential Information  
 

Arizona law provides that, during a person’s employment or service with the Town and for two 

years thereafter, no member of a Town board, commission, committee or the Town Council may 

disclose or use confidential information without appropriate authorization. The information is 

outlined A.R.S. § 38-504(B). For example, confidential information includes discussions during 

executive sessions and certain economic development information such as prospect leads.  

 

4. Discrimination and Harassment  
 

Public decision-making must be fair and impartial and shall not be discriminatory on the basis of 

those protected classes, such as racial and religious groups, outlined in federal, state, and Town 

laws and ordinances.  

 

It is the policy of the Town of Springerville that its Officials members conduct business and 

operate in a manner that is free from illegal discrimination on the basis of age, sex, color, race, 



 

 

disability, national origin, or religious persuasion, both internally and in the relationships of the 

Officials members with their constituencies.  

 

In addition, it is the policy of the Town of Springerville that the Officials strive to constituencies. 

In addition, it is the policy of the Town of Springerville that the Officials strive to create an 

operating environment internally and in the relationships of the Officials with their 

constituencies, that is productive and free from intimidation, hostility or other adversity. 

Harassment of any sort – verbal, physical, visual – including intentional and unwarranted actions 

that would constitute sexual harassment were they to occur in an employment relationship, by 

any Official, is prohibited and is considered a violation of this Code of Ethics. 

E. Facilities, Resources, and Expenses  

1. Expense Reports and Travel  

When traveling on Town business, Officials members shall conduct themselves professionally as 

representatives of the Town of Springerville. Officials are entitled to be reimbursed for actual and 

necessary expenses during travel. Expenses must be documented completely and accurately. 

Officials are asked to contact the appropriate Town staff for assistance in travel plans and 

expense reports.  

2. Use of Equipment and Facilities  

Officials  shall not use Town equipment or Town facilities for private purposes, except to the 

extent that they are available to the public.  

a. Software Management.  

 

Officials members shall not make, use, accept or install illegal copies of computer software, 

documentation, or templates. The Town conducts periodic audits to ensure compliance with Town 

policies on software installed on Town-owned computers.  

 

The legality of software is ideally established by possession or accountability of the following five items: 

the original software diskettes, the license, the original manuals, documented evidence of purchase, or 

copy of the completed product registration.  

 

b. Electronic Mail.  

 

Town-assigned electronic mail accounts shall be used only for Town business or for minor personal use 

in a way that does not interfere with Town business. Town-assigned electronic mail accounts may not be 

used for personal business or for any campaign purpose.  

 

All Town-assigned electronic mail is considered official Town business and must be retained in 

accordance with the Town’s records management program. In general, electronic mail communications 

are public records and subject to disclosure under the public records law in A.R.S. § 39-101 et. seq.  

 



 

 

4. Use of Staff  
 

Under the council-manager form of government, the Town Council appoints a Town Manager, who 

directs the day-today operations of all employees. Councilmembers need to be sensitive to the role of 

the Town Manager and Town staff. Councilmembers shall work through the Town Manager or the Town 

Manager’s staff.  

 

Councilmembers may ask other staff members about the status of a matter and may ask for 

information, but Councilmembers shall not expressly or implicitly give orders or direction to staff, except 

through their participation on the Town Council. They shall not try privately to influence the decisions or 

recommendations of staff members, but they may share information with staff. Council and board 

members shall not intervene directly with staff on behalf of a particular constituent or organization on a 

pending matter, but shall participate with council or board colleagues in discussing and deciding policy 

matters for staff to carry out.  

 

Appointed board members shall work through the staff liaisons of their board.  

 

III: Procedures  
 

A. Where to Seek Advice  
 

Questions about this Code, a conflict of interest, or other ethical problems should be presented to the 

Town Attorney’s Office If time permits, requests should be in writing to the Town Attorney directly. 

Requests related to conflicts of interest, A.R.S. §38-507 must be kept confidential. However, official 

opinions of the Town Attorney are required by this law to become a public record.  

 

B. What to Do if You Are Uncertain  
 

The existence of an ethical issue often does not arise until a meeting is underway. Rather than risk an 

inadvertent violation of law, the safest course of action is simply to declare that a conflict may exist that 

prevents an elected official or advisory board member from participating. Indeed, if there is a consistent 

theme to this handbook, it would be: “If in doubt, don’t.”  

 

C. How to Declare a Possible Conflict  
 

If an official believes that a conflict of interest (or even a possible conflict) exists, then he or she should 

disclose the fact as soon as possible. For example, as soon as an Official ealizes that a conflict exists on a 

given matter, they must disclose the conflicting interest on the record for the minutes. From that point 

on, the Official shall not participate in any manner (by discussing, questioning or voting) in that matter.  

 

Declaring a conflict and not participating should be recognized as a necessary part of preserving public 

trust and should not be avoided simply because of delays or inconvenience. Indeed, officials should 

declare possible conflicts to avoid any appearance of impropriety.  



 

 

D. Where to Report Improper Behavior  
 

Officials have a duty to create the image and reality of a responsive, accessible, and fair Town 

government. Accordingly, Officials have a duty to report if another Official is violating laws or ethics 

relating to Town government, as set forth in this code and handbook. Moreover, officials shall never 

attempt to use their authority or influence for the purpose of intimidating, threatening, coercing, 

commanding or influencing any person with the intent of interfering with that person’s duty to disclose 

such improper activity.  

 

If an official believes that someone else may have violated this Handbook, they may consult with the 

Town Attorney’s Office, the Town Clerk, or their colleagues.  

 

IV: Penalties and Sanctions 
 

It is the intent of the Town Council to educate, and where necessary, discipline board or 

councilmembers who violate this Code and Handbook. Discipline shall be progressive, from the least 

punitive to the most punitive measures, unless the Council believes progressive discipline does not 

provide the appropriate sanction because of the gravity of the offense, or because the Council does not 

believe the sanction would deter future misconduct. In all instances, the totality of the circumstances 

shall be taken into consideration in resolving a matter, including the intent of the one accused of 

wrongdoing. This Code does not prevent informal resolution of minor infractions, such as by immediate 

corrective action of the possible misconduct. 

V: Adoption and Amendment  

Adoption of and amendments to this Ethics Code and Handbook shall require the affirmative vote of at 

least a two third’s majority of the full Town Council — that is, four (4) votes. Adoption and amendment 

shall occur through passage of a resolution by the Town Council. 

 



RESOLUTION 2023-R003 
 

A RESOLUTION OF THE MAYOR AND TOWN COUNCIL OF THE TOWN 
of SPRINGERVILLE, ARIZONA, AMENDING THE TOWN OF 
SPRINGERVILLE ETHICS POLICY FOR ELECTED / APPOINTED 
COUNCILMEMBERS AND BOARD / COMMISSION MEMBERS  
 
WHEREAS, the Town of Springerville Council will uphold, promote, and demand 

the highest standards of ethics from all of its officials, whether elected or appointed to the 
Town Council or its advisory bodies; 

 
WHEREAS, the Town of Springerville researched and developed a policy that is 

in line with municipal practices across the State of Arizona;  
 

 WHEREAS, it is in the best interest of the Town to update the Ethics Policy from 
time to time. 
 

WHEREAS, the Town of Springerville presents a policy to ensure commitment to 
ethical conduct in service to their community and create clear guidance for carrying out 
their responsibilities to meet the Town’s objectives.  

 
NOW, THEREFORE, BE IT RESOLVED that the Mayor and Town Council of the 

Town of Springerville hereby amends the attached Town of Springerville Ethics Policy for 
Elected / Appointed council Members and Board / Commission Members.  

  
         PASSED AND ADOPTED by the Mayor and Town Council of the Town of 
Springerville, this _____ day of __________, 2023. 
 
 
  _____________________________ 
  Shelly Reidhead, Mayor 
 
ATTEST: 
 
_________________________ 
Kelsi Miller, Town Clerk 
 
 
APPROVED AS TO FORM: 
 
_________________________ 

Mangum Wall Stoops & Warden PLLC 
Town Attorney 

    
    



TO:   Springerville Town Council 
FROM:    Kelsi Miller, Town Clerk  
DATE:    08/16/2023 
SUBJECT: RESOLUTION 2023-R008 

 
SUGGESTED MOTIONS: 
 
I motion to approve Resolution 2023-R008  A RESOLUTION OF THE MAYOR 
AND COUNCIL OF THE TOWN OF SPRINGERVILLE, ARIZONA, 
DESIGNATING THE SPRINGERVILLE – EAGAR REGIONAL CHAMBER OF 
COMMERCE AS THE OFFICIAL DESTINATION MARKETING ORGANIZATION 
(DMO) FOR THE PURPOSE OF COORDINATING TOURISM PROMOTION 
WITH THE ARIZONA OFFICE OF TOURISM (AOT), AND DESIGNATING AND 
AUTHORIZING THE TOWN MANAGER TO EXECUTE A DMO AFFIDAVIT ON 
BEHALF OF THE TOWN OF SPRINGERVILLE .  
 
 
OR I motion to not approve.  
 
OR I motion to table this item.  
 
 STAFF REPORT 
 
Council, 
 

In 2021 the Chamber of Commerce requested the Town officially designate 
them as our destination marketing organization. They approved and renewed 
this designation last year. The Chamber is requesting we renew it again for 
fiscal year 23/24.  

TOWN OF SPRINGERVILLE 

MEMORANDUM  



RESOLUTION NO.  2023-R008 
 

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE TOWN OF SPRINGERVILLE, 
ARIZONA, DESIGNATING THE SPRINGERVILLE – EAGAR REGIONAL CHAMBER OF 
COMMERCE AS THE OFFICIAL DESTINATION MARKETING ORGANIZATION (DMO) 
FOR THE PURPOSE OF COORDINATING TOURISM PROMOTION WITH THE 
ARIZONA OFFICE OF TOURISM (AOT), AND DESIGNATING AND AUTHORIZING THE 
TOWN MANAGER TO EXECUTE A DMO AFFIDAVIT ON BEHALF OF THE TOWN OF 
SPRINGERVILLE   
 

WHEREAS, the Arizona Office of Tourism (AOT) recognizes only one DMO per 
established community and requires that a DMO must be recognized by Entity leadership 
through official action for the purpose of coordinating tourism promotion with AOT; and 

 
WHEREAS, such official action must also designate a representative who is 
authorized by the official action to execute the DMO Affidavit on behalf of the entity, 

and 
 
WHEREAS, the Springerville-Eagar Chamber of Commerce is the unit responsible 

for the promotion and marketing of the Town as a tourism destination on a year-round 
basis, having a dedicated tourism marketing budget and a website and social media 
presence; 

 
NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of the Town of 

Springerville, Arizona, that the Springerville-Eagar Chamber of Commerce is designated 
as the official Destination Marketing Organization for the Town of Springerville; 
 

BE IT RESOLVED that the Town Manager is hereby designated and authorized to 
execute on behalf of the Town of Springerville a DMO Affidavit and other documentation 
necessary to maintain the designation. 

 
PASSED AND ADOPTED by the Mayor and Council of the Town of Springerville, 

Arizona, this 16th day of August 2023. 
 
 
  
Shelly Reidhead, Mayor 

 
ATTEST: 
 
  
Kelsi Miller, Town Clerk  
 
 
APPROVED AS TO FORM: 
 
  
Mangum Wall Stoops & Warden PLLC 
Town Attorney 
 



CERTIFICATION 

I HEREBY CERTIFY that the foregoing Resolution No. 2023-R008 was duly passed and adopted 
by the Town Council of the Town of Springerville, Arizona, at a regular meeting held on August 16, 
2023, and that a quorum was present at the meeting. 

             
_______________________________________ 

                                Kelsi Miller, Town Clerk 

 
 

 







TO:   Springerville Town Council 
FROM:    Tim Rasmussen, Town Manager  
DATE:    08/16/2023 
SUBJECT: Ratification of Easement

 
SUGGESTED MOTIONS: 
 
I motion to ratify and approve the perpetual easement for public utilities as 
presented.  
 
OR I move we do not approve. 
 
OR I move we table this item.  
 
 
 
 STAFF REPORT 
A few months ago a galvanized water main started leaking under US 60. The line 
was extremely old. The idea of abandoning the galvanized line was discussed to 
alleviate tearing up US 60 or having any future repairs on an old galvanized 
water line. New lines were installed to feed the services. Utility easements were 
obtained to run new town mains to the services. This is one of them. 
 

TOWN OF SPRINGERVILLE 

MEMORANDUM  







 
TOWN OF SPRINGERVILLE 

LEASE RENEWAL 

 

LEASE RENEWAL NO. 002 

 

 

Subject Real Property Lease: 
Lot 6, Survey of City Block, Town of Springerville, 
according to Book 3 of maps, page 47, records or Apache 
County, Arizona  

 

 

THIS RENEWAL is made and entered into between TOWN OF SPRINGERVILLE 
 

whose address is: 418 EAST MAIN, SPRINGERVILLE, AZ 85938 
 

hereinafter called the Town, and the COMMUNITY PRESBYTERIAN CHURCH, hereinafter called the Church: 
 

WHEREAS, the parties desire to renew the Lease in Exhibit A, dated September 28, 1988, with an original expiration of 
September 30, 2013, and which was extended once already to now expire on September 30, 2023; 
 
WHEREAS, such extension is to be done in writing and signed by the parties. 

 
NOW THEREFORE, the parties, for good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, agree that  
 
1. The Lease is renewed, effective upon execution by the Town and Church and delivery, for a period of ten (10) years, 

now to expire on September 30, 2033; and 
2. The Town of Springerville retains one (1) additional right to renew for a period of ten (10) years according to the terms 

of the Lease. 
 

 
All other terms and conditions of the Lease and First Lease Extension shall remain in force and effect. 

 
IN WITNESS WHEREOF, the parties subscribed their names as of the below date. 

 

FOR THE TOWN: 
 

Signature:     
 
Name:    
 
Title:    
 
Date:   

FOR THE GOVERNMENT: 
 

Signature:     
 
Name:     
 
Title:     __________________________________ 
  
Date:    __________________________________ 

 
 

 

WITNESSED FOR THE TOWN BY:     
 

Signature:     
 
Name:    

 

WITNESSED FOR THE CHURCH BY: 
 

Signature:     
 
Name:    

 



Attachment 

  

 

 

 

 

Exhibit A 
 
 
 
 

 
Attachments 

• Original Lease  

• First Lease Amendment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

















TO:   Springerville Town Council 
FROM:    Robin Aguero 
DATE:    August 16, 2023 
SUBJECT: Title VI Plan Approval

 
SUGGESTED MOTION:  
 
I move to approve the Title VI plan for the ADOT 5310 grant requirements. 
 
OR 
 
I move to table this item.  
 
 
 
STAFF REPORT 
 
  

TOWN OF SPRINGERVILLE 

MEMORANDUM  
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Title VI Contact: Robin R Aguero 

Title VI Contact Phone: 928-333-2516 
Title VI Contact Email: raguero@springervilleaz.gov 
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The Town of Springerville, Round Valley Community Services & Senior Center, provides 
transportation services for senior citizens (age 60 and above) as well as for disabled individuals 
who reside within the town limits of Springerville and Eagar. Transportation within the local 
community is provided Monday through Friday from 8:00 am – 5:00 pm and from Springerville 
to Show Low, AZ on Fridays. 
 
 
 
 
 

What type of program fund(s) did you apply for? 
 

☒ 5310 

☐ 5311 

☐ Other (please explain)           
 
 
 

Type of Funding Requests? (Check all that apply) 
 

☒ Vehicle Funds 

☒  Operating Funds 

☐ Other (please explain)           
 
 

Is your agency receiving direct funds from FTA?  
 

 ☐If yes, please attach a copy of your FTA letter of approval of Title VI Plan. 
 

 ☒No  
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Non Discrimination Notice to the Public 
 
 

Notifying the Public of Rights Under Title VI and ADA 
Round Valley Community Services & Senior Center 

 
Round Valley Community Services & Senior Center operates its programs and services without 

regard to race, color, national origin or disability in accordance with Title VI of the Civil Rights Act 

of 1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 

1990 (ADA). Any person who believes she or he has been aggrieved by any unlawful discriminatory 

practice under Title VI may file a complaint with the Round Valley Community Services & Senior 

Center 
 

For more information on the Round Valley Community Services & Senior Center’s civil rights 

program, and the procedures to file a complaint, contact Robin Aguero, 928-333-2516; email: 

raguero@springervilleaz.gov; or visit our administrative office at 356 S. Papago St., Springerville, 

AZ 85938. For more information, visit www. Springervilleaz.gov.  
 

Complaints may be filed directly with the Arizona Department of Transportation (ADOT) Civil 

Rights Office.  ATTN: Title VI Program Coordinator 206 S. 17TH Ave MD 155A RM: 183 Phoenix AZ, 

85007 or with the Federal Transit Administration (FTA).  ATTN: Title VI Program Coordinator, 1200 

New Jersey Ave., SE Washington DC 20590  
 

If information is needed in another language, contact TYPE ALTERNATE LANGUAGE PHONE 

NUMBER HERE.  *Para información en Español llame: Robin R Aguero, 928-333-2516 
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Non Discrimination Notice to the Public 
- Spanish 

 
Aviso Público Sobre los Derechos Bajo el Título VI Y ADA 

Round Valley Community Services & Senior Center 
 
Round Valley Community Services & Senior Center (y sus subcontratistas, si cualquiera) asegura cumplir 

con el Título VI de la Ley de los Derechos Civiles de 1964, Sección 504 de la Ley de Rehabilitación de 1973 

y La Ley de ciudadanos Americanos con Discapacidades de 1990 (ADA).   El nivel y la calidad de servicios 

de transporte serán proveídos sin consideración a su raza, color, país de origen, o discapacidad.  
 

Para obtener más información sobre el programa de Derechos Civiles de Round Valley Community 
Services & Senior Center, y los procedimientos para presentar una queja, contacte Robin Aguero 928-
333-2516, (TTY      ); o visite nuestra oficina administrativa en 356 S. Papago St., Springerville, AZ 85938.  
Para obtener más información, visite www. Springervilleaz.gov 
 

Una queja puede ser presentada con la oficina de Derechos Civiles del Departamento de Transporte de 

Arizona (ADOT).  Atención: Title VI Program Manager, 206 S. 17th Ave MD 155A Phoenix AZ, 85007 o con 

la Administración Federal de Transporte (FTA).  Atención: Title VI Coordinator, 1200 New Jersey Ave., SE 

Washington DC 20590 

 
 
 
 

 

 

 

 

The above notice is posted in the following locations: 356 S. Papago St. Springerville, AZ 85938 and at 
www.springervilleaz.gov/communityservices   
 

This notice is posted online at www. Springervilleaz.gov   
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Non Discrimination ADA/Title VI 
Complaint Procedures 

These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA) as 
they relate to any program or activity that is administered by Round Valley Community Services & Senior 
Center including consultants, contractors and vendors. Intimidation or retaliation as a result of a 
complaint is prohibited by law. In addition to these procedures, complainants reserve the right to file a 
formal complaint with other State or Federal agencies or to seek private counsel for complaints alleging 
discrimination.  Every effort will be made to resolve complaints at the lowest possible level. 
 

(1) Any person who believes he and/or she has been discriminated against on the basis of race, color, 

national origin, or disability may file a Discrimination complaint by completing and submitting the 

agency’s Title VI Complaint Form.  

 

(2) Formal complaints must be filed within 180 calendar days of the last date of the alleged act of 

discrimination or the date when the alleged discrimination became known to the complainant(s), 

or where there has been a continuing course of conduct, the date on which the conduct was 

discontinued or the latest instance of the conduct.  

 

(3) Complaints must be in writing and signed by the complainant(s) and must include the 

complainant(s) name, address and phone number.  The ADA/Title VI contact person will assist the 

complainant with documenting the issues if necessary. 

 

(4) Allegations received by fax or e-mail will be acknowledged and processed, once the identity of the 

complainant(s) and the intent to proceed with the complaint have been established.  For this, the 

complainant is required to mail a signed, original copy of the fax or email transmittal for the 

complaint to be processed. 

 

(5) Allegations received by telephone will be reduced to writing and provided to the complainant for 

confirmation or revision before processing.  A complaint form will be forwarded to the 

complainant for him/her to complete, sign and return for processing. 

 

(6) Once submitted Round Valley Community Services & Senior Center will review the complaint 

form to determine jurisdiction. All complaints will receive an acknowledgement letter informing 

her/him whether the complaint will be investigated by the Round Valley Community Services & 

Senior Center or submitted to the State or Federal authority for guidance. 
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(7) Round Valley Community Services & Senior Center will notify the ADOT Civil Rights Office of ALL 
Discrimination complaints within 72 hours via telephone at 602-712-8946; or email at 
civilrightsoffice@azdot.gov. 
 

(8) Round Valley Community Services & Senior Center has 30 business days to investigate the 

complaint. If more information is needed to resolve the case, the Authority may contact the 

complainant. The complainant has 30 business days from the date of the letter to send requested 

information to the investigator assigned to the case. If the investigator is not contacted by the 

complainant or does not receive the additional information within 30 business days, the Authority 

can administratively close the case. A case can be administratively closed also if the complainant 

no longer wishes to pursue their case.  

 

(9) After the investigator reviews the complaint, she/he will issue one of two letters to the 

complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the 

allegations and states that there was not a Discrimination violation and that the case will be 

closed. An LOF summarizes the allegations and the interviews regarding the alleged incident, and 

explains whether any disciplinary action, additional training of the staff member or other action 

will occur.  

 

(10)  A copy of either the closure letter or LOF must be also be submitted to ADOT within 72 hours of 

that decision. Letters may be submitted by hardcopy or email.   

 

(11) A complainant dissatisfied with Round Valley Community Services & Senior Center decision may 

file a complaint with the Arizona Department of Transportation (ADOT) or the Federal Transit 

Administration (FTA) offices of Civil Rights:  ADOT: ATTN ADA/Title VI Program Coordinator 206 

S. 17TH Ave MD 155A RM: 183 Phoenix AZ, 85007 FTA: Attention Title VI Program Coordinator, 

East Building, 5th Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590  

 

(12)  A copy of these procedures can be found online at: www. Springervilleaz.gov. 

 

If information is needed in another language, contact TYPE ALTERNATE LANGUAGE PHONE NUMBER 

HERE.  *Para información en Español llame: Robin R Aguero, 928-333-2516  

 

 
 

 

 

mailto:civilrightsoffice@azdot.gov
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Discrimination ADA/Title VI Complaint 
Form 

Section I:  

Name:  

Address:  

Telephone (Home): Telephone (Work): 

Electronic Mail Address: 

Accessible Format Requirements? 
☐ Large Print ☐ Audio Tape 

☐ TDD ☐ Other 

Section II:  

Are you filing this complaint on your own behalf? ☐ Yes* ☐ No 

*If you answered “yes” to this question, go to Section III. 

If not, please supply the name and relationship 

of the person for whom you are complaining.   

Please explain why you have filed for a third party:  

Please confirm that you have obtained the permission of the 

aggrieved party if you are filing on behalf of a third party.  
☐ Yes ☐ No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply): 

 

☐ Race     ☐ Color   ☐ National Origin                   ☐ Disability  

 

Date of Alleged Discrimination (Month, Day, Year):  
 

Explain as clearly as possible what happened and why you believe you were discriminated 

against. Describe all persons who were involved. Include the name and contact information of 

the person(s) who discriminated against you (if known) as well as names and contact 

information of any witnesses. If more space is needed, please use the back of this form. 

  

 
 
 
 Section VI: 

Have you previously filed a Discrimination Complaint with this 

agency? 
☐ Yes ☐ No 



9 Title VI Plan 

 

If yes, please provide any reference information regarding your previous complaint.  

 

Section V: 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal 

or State court? 

☐ Yes   ☐ No 

If yes, check all that apply: 

☐ Federal Agency:  

☐ Federal Court:    ☐ State Agency:  

☐ State Court : ☐ Local Agency:  

Please provide information about a contact person at the agency/court where the complaint 

was filed. 

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI: 

Name of agency complaint is against: 

Name of person complaint is against: 

Title: 

Location: 

Telephone Number (if available): 

You may attach any written materials or other information that you think is relevant to your complaint.  

Your signature and date are required below: 

 
Signature   Date 
Please submit this form in person at the address below, or mail this form to: 
 

Round Valley Community Services & Senior Center 

Robin Aguero  
356 S. Papago St., Springerville, AZ 85938 
928-333-2516 
raguero@springervilleaz.gov 
 

A copy of this form can be found online at www. Springervilleaz.gov   
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Discrimination ADA/Title VI 
Investigations, Complaints, and 

Lawsuits 
 

If no investigations, lawsuits, or complaints were filed select the option below. 
 

☒ Round Valley Community Services & Senior Center has not had any ADA nor Title VI Discrimination 

complaints, investigations, or lawsuits in 2023. 

  

Complainant Date 
(Month, 

Day, 
Year) 

Basis of 
Complaint 

(Race, 
Color, 

National 
Origin or 

Disability) 

Summary 
of 

Allegation 

Status Action(s) 
Taken 

Final 
Findings? 

Investigations       

1)       

2)       

Lawsuits       

1)       

2)       

Complaints       

1)       

2)       
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Public Participation Plan 
 

Round Valley Community Services & Senior Center is engaging the public in its planning and decision-
making processes, as well as its marketing and outreach activities.  The public will be invited to participate 
in the process whether through public meetings or surveys.   
 

As an agency receiving federal financial assistance, Round Valley Community Services & Senior Center 
made the following community outreach efforts and activities to engage minority and Limited English 
Proficient populations since the last Title VI Plan submittal to ADOT CRO.  
 

☒ Expanded the distribution of agency brochures  
 

☒ Added public interactive content to the agency’s webpage for the public e.g. social media, to 
communicate schedule changes or activities (Please provide a web link here) 

☒ Hosted an information booth at a community event (Please insert the date of the event below)  
 
 

☒ Updated agency documents/publications to make them more user-friendly e.g. comment forms or 
agency brochures 

 
 
 
 
 
 
 
 

Round Valley Community Services & Senior Center will make the following community outreach efforts 
for the upcoming year:  
 

☒ Expand the distribution of agency brochures  

☒ Advertise public announcements through newspapers, fliers, or radio  

☒ Partner with other local agencies to advertise services provided.  

☒  Add public interactive content to the agency’s webpage for the public e.g. social media, to 
communicate schedule changes or activities. 

☒ Update agency documents/publications to make them more user-friendly e.g. comment forms or 
agency brochures.    
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Round Valley Community Services & Senior Center 
Transportation Services 

Customer Survey 
 

We truly care about your experience with the Round Valley Community Services & Senior Center 
Transportation Program. Please answer the following questions to help us better understand your 
experience. Thank you. 
 

1. How much to you worry about having adequate transportation? 
___ I never worry 
___ I worry occasionally 
___ I worry some of the time 
___ I worry most of the time 
___ I worry all of the time 

 

2. How would you rate your overall health? 
___ Excellent 
___ Very Good 
___ Good 
___ Fair 
___Poor 

 

3. Which other programs do you utilize at the Community Services Center? 
___ Congregate Meals 
___ Meals on Wheels 
___ Weekly Activities 
___ Day Trips 

 

4. How often do you utilize transportation services? 
___ Four Times a week 
___ Three Times a week 
___ Two Times a week 
___ One time a week 

 

5. Do transportation drivers generally pick you up in a timely manner? Circle one:  Yes   No 
 

6. On a scale from 1 to 10, with 10 being excellent, how would you rate your transportation driver?  
Circle one:     1       2       3       4       5       6       7       8       9       10 

 

7. Receiving transportation services through the senior center is vital in helping me live 
independently in my own home. Circle one:    Yes      No 
 
Comments:  
______________________________________________________________________________
______________________________________________________________________________ 

 
To maintain confidentiality, this survey is anonymous. Please return it to the senior center in a sealed envelope 
within 10 days of receipt. If you would like to discuss any issues with the director, please contact Robin Aguero 
at 928-333-2516 x228. 
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Limited English Proficiency Plan 
Round Valley Community Services & Senior Center has developed the following Limited English 
Proficiency Plan (LEP) to help identify reasonable steps to provide language assistance for LEP persons 
seeking meaningful access to Round Valley Community Services & Senior Center services as required by 
Executive Order 13166.  A Limited English Proficiency person is one who does not speak English as their 
primary language and who has a limited ability to read, speak, write, or understand English.  
 

This plan details procedures on how to identify a person who may need language assistance, the ways in 
which assistance may be provided, training to staff, notification to LEP persons that assistance is available, 
and information for future plan updates.  In developing the plan while determining the Round Valley 
Community Services & Senior Center’s extent of obligation to provide LEP services, the Round Valley 
Community Services & Senior Center undertook a U.S. Department of Transportation four-factor LEP 
analysis which considers the following: 
 

1) The number or proportion of LEP persons eligible in the Round Valley Community Services & 
Senior Center service area who may be served or likely to encounter by Round Valley Community 
Services & Senior Center program, activities, or services;  
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2) The frequency with which LEP individuals come in contact with an Round Valley Community 

Services & Senior Center services;  
 

Round Valley Community Services & Senior Center’s staff reviewed the frequency with which office 
staff, dispatchers and drivers have, or could have, contact with LEP persons for 2023 . Round Valley 
Community Services & Senior Center averages sixcontacts per YEAR. 

 

3) The nature and importance of the program, activities or services provided by the Round Valley 
Community Services & Senior Center to the LEP population. 

Round Valley Community Services & Senior Center provides multiple programs for the community 
to include senior services consisting of Meals on Wheels, congregate dining, nutrition education, 
rental and utility assistance and transportation. Our center also provides services for the entire 
community of all ages for utility & rental assistance, fuel cards, food cards and a weekly food bank.  
These services are for all members of the community to include the LEP population. 
 

4) The resources available to Round Valley Community Services & Senior Center and overall costs 
to provide LEP assistance.  A brief description of these considerations is provided in the following 
section. 
 

Round Valley Community Services & Senior Center employs two staff who are fluent Spanish speakers 
plus one who speaks limited Spanish. The center provides a statement in Spanish and for additional 
languages specific to the LEP community, will provide material as needed to be included in all public 
outreach notices.  Every effort will be made to provide vital information to LEP individuals in the language 
requested. When needed, there are free websites that can be utilized to translate written materials. In 
addition to the Spanish speaking staff, local volunteers have been identified to provide oral translation 
services at public events (when requested) and during conversations with LEP residents during the 
implementation of NACOG services (when requested).   
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Safe Harbor Provision for written translations 
 

Round Valley Community Services & Senior Center complies with the Safe Harbor Provision, as evidenced 
by the number of documents available in the Spanish language. With respect to Title VI information, the 
following shall be made available in Spanish: 
 

(1) Non-Discrimination Notice 
(2) Discrimination Complaint Procedures 
(3) Discrimination Complaint Form 

 
 

In addition, we will conduct our marketing (including using translated materials) in a manner that reaches 
each LEP group. Vital documents include the following:  
 

(1) Notices of free language assistance for persons with LEP 
(2) Notice of Non‐Discrimination and Reasonable Accommodation 
(3) Outreach Materials 
(4) Bus Schedules 
(5) Route Changes 
(6) Public Hearings 

 
 

1) Round Valley Community Services & Senior Center provides language assistance services through the 
below methods: 
 

 

Round Valley Community Services & Senior Center staff who regularly take phone calls from the 
general  

☒ Instructions are provided to vehicle operators, station managers, and others who regularly interact 
with the public on how to respond to an LEP customer. 

☒ Bilingual or multilingual versions of: 

☒ Policies & Procedures 

☒ Rules for Passengers 
 

2) Round Valley Community Services & Senior Center has a process to ensure the competency of 
interpreters and translation service through the following methods: 

 

Round Valley Community Services & Senior Center will ask the interpreter or translator to demonstrate 
that he or she can communicate or translate information accurately in both English and the other 
language. Round Valley Community Services & Senior Center will train the interpreter or translator in 
specialized terms and concepts associated with the agency’s policies and activities. Round Valley 
Community Services & Senior Center will instruct the interpreter or translator that he or she should not 
deviate into a role as counselor, legal advisor, or any other role aside from interpreting or translator. 
Round Valley Community Services & Senior Center will ask the interpreter or translator to attest that he 
or she does not have a conflict of interest on the issues that they would be providing interpretation 
services. 

 

3) Round Valley Community Services & Senior Center provides notice to LEP persons about the 
availability of language assistance through the following methods:  
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☒ Posting signs in intake areas and other points of entry  

☒ Signs and handouts available in vehicles and at stations   

☒ Announcements in vehicles and at stations   
 

 

 

4) Round Valley Community Services & Senior Center monitors, evaluates and updates the LEP plan 
through the following process: 

 

Round Valley Community Services & Senior Center will monitor the LEP plan by conducting an annual 
Four-Factor analysis, establishing a process to obtain feedback from internal staff and members of the 
public and conducting internal evaluations to determine whether the language assistance measures are 
working for staff. Round Valley Community Services & Senior Center will make changes to the language 
assistance plan based on feedback received. Round Valley Community Services & Senior Center may take 
into account the cost of proposed changes and the resources available to them. Depending on the 
evaluation, Round Valley Community Services & Senior Center may choose to disseminate more widely 
those language assistance measures that are particularly effective or modify or eliminate those measures 
that have not been effective. Round Valley Community Services & Senior Center will consider new 
language assistance needs when expanding transit service into areas with high concentrations of LEP 
persons will consider modifying their implementation plan to provide language assistance measures to 
areas not previously served by the agency. 
 

5) Round Valley Community Services & Senior Center trains employees to know their obligations to 
provide meaningful access to information and services for LEP persons and all employees in public contact 
positions will be properly trained to work effectively with in-person and telephone interpreters. Round 
Valley Community Services & Senior Center will implement processes for training of staff through the 
following procedures: 

 

Round Valley Community Services & Senior Center will identify staff that are likely to come into contact 
with LEP persons as well as management staff that have frequent contact with LEP persons in order to 
target training to the appropriate staff. Round Valley Community Services & Senior Center will identify 
existing staff training opportunities, as it may be cost-effective to integrate training on their 
responsibilities to persons with limited English proficiency into agency training that occurs on an ongoing 
basis. Round Valley Community Services & Senior Center will include this training as part of the 
orientation for new employees. Existing employees, especially managers and those who work with the 
public may periodically take part in re-training or new training sessions to keep up to date on their 
responsibilities to LEP persons. Round Valley Community Services & Senior Center will implement LEP 
training to be provided for agency staff.  Round Valley Community Services & Senior Center staff training 
for LEP to include: 
 

• A summary of the Round Valley Community Services & Senior Center responsibilities under the 
DOT LEP Guidance;   

• A summary of the Round Valley Community Services & Senior Center language assistance plan;   

• A summary of the number and proportion of LEP persons in the Round Valley Community 
Services & Senior Center service area, the frequency of contact between the LEP population and 
the agency’s programs and activities, and the importance of the programs and activities to the 
population;   
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• A description of the type of language assistance that the agency is currently providing and 
instructions on how agency staff can access these products and services; and   

• A description of the Round Valley Community Services & Senior Center cultural sensitivity 
policies and practices. 

 
 
 
 
REGLAS DEL PASAJERO 
 

• Las solicitudes de servicio deben hacer con 24 horas de antelación. Los participantes deben 
llamar al 928-245-2528 para un viaje o más información. 
 

• Por favor, informe al conductor al programar su cita de cual que necesidad especial (Silla de 
ruedas, andador, etc.) incluyendo animales de servicio que están domesticados y bajo el control 
de su propietario/manejador acompañan a los pasajeros con discapacidades. 

 

• Los pasajeros que necesiten asistencia especial pueden ir acompañados por un asistente de 
Cuidado personal. 

 

• La donación sugerida para el servicio es de 5 5.00 por viaje de ida y Vuelta de una sola mano O 2 
2.50 de ida. Por favor, tenga el cambio correcto; los conductores no llevan cambio. 

 

• Las furgonetas pueden llegar temprano. Por favor, prepárate. El conductor le esperará durante 5 
minutos; si no está listo, el conductor se irá y procederá a la siguiente recogida. 

 

• Durante condiciones climáticas adversas, pueden producirse retrasos o cancelaciones. 
 

• Por favor ayúdenos a evitar viajes innecesarios. Asegúrese de llamar y cancelar su viaje si no 
viajará en su viaje programado. Las cancelaciones repetidas o no presentarse pueden resultar en 
la denegación del servicio futuro. 

 

• Debido a que este es un servicio de viaje compartido, la camioneta puede hacer varias paradas 
en el camino a su destino, así que planifique un viaje un poco más largo. Se requieren zapatos y 
camisas. 

 

• Practicar una buena higiene personal. Recuerde que está compartiendo un viaje con otros. 

• sea cortés con el conductor y otros pasajeros; el abuso verbal o el comportamiento físicamente 
amenazante no serán tolerados. 
 

• No distraiga al conductor mientras la camioneta está en movimiento. 
 

• Los cinturones de seguridad deben ser utilizados en todo momento (es la ley) y usted debe 
permanecer sentado mientras la camioneta está en movimiento. 

 

• Las Armas de Fuego en los vehículos están estrictamente prohibidas. 
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• Fumar en los vehículos está estrictamente prohibido. 
 

• El uso de alcohol en las furgonetas está estrictamente prohibido.  
 

El incumplimiento de las reglas del pasajero puede resultar en una restricción del 
servicio. 
 

 

Non-elected Committees Membership 
Table 

Subrecipients who select the membership of transit-related, non-elected planning boards, advisory 
councils, or committees must provide a table depicting the membership of those organizations broken 
down by race. Subrecipients also must include a description of the efforts made to encourage 
participation of minorities on these boards, councils, and committees. 
 
 

☒ Round Valley Community Services & Senior Center does not select the membership of any transit-
related committees, planning boards, or advisory councils. 
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Monitoring for Subrecipient Title VI 
Compliance 

Describe how you monitor your subrecipients. This can be through site visits, submissions of Title VI Plans 
annually, or training and surveys. 
 

 

☒  Round Valley Community Services & Senior Center does not monitor subrecipients for Title VI 
compliance.  
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Title VI Equity Analysis 
A subrecipient planning to acquire land to construct certain types of facilities must not discriminate on 
the basis of race, color, or national origin, against persons who may, as a result of the construction, be 
displaced from their homes or businesses. “Facilities” in this context does not include transit stations or 
bus shelters, but instead refers to storage facilities, maintenance facilities, and operation centers. 
 

There are many steps involved in the planning process prior to the actual construction of a facility. It is 
during these planning phases that attention needs to be paid to equity and non-discrimination through 
equity analysis. The Title VI Equity Analysis must be done before the selection of the preferred site. 
 

Note: Even if facility construction is financed with non-FTA funds, if the subrecipient organization receives 
any FTA dollars, it must comply with this requirement. 
 

 

☒ Round Valley Community Services & Senior Center has no current or anticipated plans to develop new 
transit facilities covered by these requirements  
 

Fixed Route Transit Provider Analysis 
 

Fixed Route: Public transit service (other than by aircraft) provided on a repetitive, fixed-schedule basis 
along a specific route, with vehicles stopping to pick up passengers.  
 

A subrecipient providing fixed route service, as defined above, must determine the distribution of transit 
amenities or the vehicle assignments for each mode in a non-discriminatory manner. The subrecipient 
must develop policies to ensure service is not distributed on the basis of race, color, or national origin.  
 

Effective practices to fulfill the Service Standards requirements include developing written policies 
covering each of the following service indicators:  (can be expressed in writing or in table format – see 
Circular Appendix G & H pp. 87-91) 

 
 

☒  Round Valley Community Services & Senior Center is not a Fixed Route Transit Provider 
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Board Approval for the Title VI Plan 
 

*(INSERT A COPY OF THE BOARD MEETING MINUTES AFTER 
CONDITIONAL CRO APPROVAL. BOARD MINUTES MUST BE FOR THE 

YEAR OF THE GRANT APPLICATION CYCLE) 
 
 

 



Our True North: Safely Home  

ARIZONA DEPARTMENT OF TRANSPORTATION 

206 S. 17th Ave. | MD 155A | Phoenix, AZ 85007 | azdot.gov 

Civil Rights Katie Hobbs, Governor 
Jennifer Toth, Director 

Teresa Welborn, Deputy Director, Chief Operating Officer 

 

July 13, 2023 
 
Robin Aguero 
Town of Springerville 
356 S Papago St. 
Springerville, Arizona 85938 
 
 
RE: Federal Transit Administration (FTA) Section 5310 Grant, Civil Rights Review 

Dear Robin Aguero, 

The Town of Springerville has applied for federal financial assistance from the Arizona Department of 
Transportation’s (ADOT) Federal Transit Administration (FTA) Section 5310 Grant Program. FTA requires 
that any entity receiving federal financial assistance must comply with Title VI of the Civil Rights Act of 
1964, the Americans with Disabilities Act (ADA) of 1990 and Section 504 of the Rehabilitation Act of 
1973, as amended.  

As part of our oversight responsibilities, ADOT’s Civil Rights Office has conducted its initial review of the 
Town of Springerville’s Title VI Implementation Program and finds that it meets the requirements for an 
FTA Title VI Program.  The Plan may now be sent to your Board or Council for review and approval. Upon 
ADOT’s receipt of minutes indicating the plan has been approved, a final notice of compliance will be 
sent to you and ADOT’s Multimodal Planning Division. 

The minutes must be submitted no later than September 20, 2023. Documents may be submitted via 
email to rgarcia5@azdot.gov.  

Should you have any questions or need any assistance, please feel free to contact me at the above 
email address or via telephone: (602)712-8672.    
 
Sincerely,  
 
 
 
 
Ruth Garcia 
Civil Rights Specialist  

 

CC:  Danielle Valentine, ADOT Title VI Program Coordinator 
Stephanie Ortiz, ADOT Title VI Program Manager (FTA)  
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• I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and
 

• I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and
 

• Until or unless I notify Arizona Dept of Transportation as described above, I consent to
receive from exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be
provided or made available to me by  Arizona Dept of Transportation during the
course of my relationship with you.
 



TO:   Springerville Town Council 
FROM:    Kelsi Miller, Town Clerk  
DATE:    08/16/2023 
SUBJECT: Legal Services 

 
SUGGESTED MOTIONS: 
 
None action item. 
 
 
 
 
 
 
 
 STAFF REPORT 
 
Council, 
 
Staff went out for an RFQ for a Town Attorney in April. In May, Council appointed 
MWSW as the Town Attorney and directed staff to continue looking for a more 
local attorney.  
 
We went back out for RFQ multiple times since May with no responses from legal 
firms. Manager Rasmussen sent our RFQ out to 11 firms in the White Mountains 
ranging from Show Low, Eagar, and St. Johns. Of the 11, 3 were returned 
undeliverable. Staff is seeking direction if you would like us to continue 
advertising RFQ’s. 
 

TOWN OF SPRINGERVILLE 

MEMORANDUM  
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